
Important! 

Before you use the Seylan Visa/Master Card, Please read this Cardholder 

Agreement. The term (card) within these terms and conditions relates to any of the 

following Seylan Credit Cards or any Combinations of them: 

• Seylan Visa/Platinum/Gold/Classic 

• Seylan Master Titanium/Gold/Classic 

By using these cards you are accepting the terms & the conditions set-out below and 

will be bound by them. 

Seylan Visa/Master Cards (the Card) are issued by the Seylan Bank PLC (the bank) 

on the following terms & Conditions. 

CREDIT CARD CARDHOLDER AGREEMENT 

I/We hereby apply for the issue of a Seylan Bank Credit Card(s) and warrant that the 

information provided in this application and the attachment (if any) hereto, are true 

and accurate in all material aspects and I/we request that an account be opened for 

me/us and that you renew and replace card(s) until I/we surrender my/our rights 

to use the card(s) by cutting the card(s) in half and returning both halves to you. 

I/We hereby authorize Seylan Bank PLC. to verify from time to time any information 

whatsoever from my/our bankers or any other sources it may consider appropriate 

without reference to me/us. 

I/We agree that my/our Credit Card(s) may be only used subject to the terms and 

conditions of this Seylan Bank Cardholder Agreement issued by Seylan Bank PLC. 

and I/we further agree to accept and be bound by the Terms and Conditions of this 

Seylan Bank Cardholder Agreement which was issued to me/us along with this 

Credit Card which was duly read and understood by me/us. 



I/We agree not to use the Credit Card overseas to purchase goods in commercial 

quantities and for transfer of capital out of Sri Lanka. 

I/We agree that I/we shall surrender Credit Card(s) to the Bank and settle all dues in 

full in the event I/we migrate or leave Sri Lanka for overseas employment. 

I/We agree to be liable jointly and severally for all charges to the Principal and 

additional Supplementary Card issued on my /our (herein after referred to as the 

“Cardholder”) request and promise and undertake to pay same on demand. 

I/we confirm, that I/we am/are aware of the provisions of the Prevention of Money 

Laundering Act No 5 of 2006 (PMLA), the Financial Transactions Reporting Act No 6 

of 2006 (FTRA) are related guidelines and directions pertaining thereto and The 

Banking Act of Sri Lanka No 30 of 1988 together with the provisions of the Directions 

issued by the Monetary Board of the Central Bank of Sri Lanka under the aforesaid 

Banking Act, No. 30 of 1988, as amended, including the guidelines and directions in 

respect of Abandoned Property in terms of such Act. I /we confirm understand and 

agree that the Bank will at all times comply with such provisions as may be required 

with regard to the above and with all Laws ,Directions and Guidelines referred to 

above pertaining to the Operations of a Licensed Commercial Bank in Sri Lanka. 

 

I/We accept that Seylan Bank PLC (herein after referred to as the “Bank”) is entitled 

in its absolute discretion to accept or reject this application without assigning any 

reason whatsoever and irrevocably agree and undertake to be abided by the terms 

and conditions set-out herein below. 

 

 

 



Definitions 

Capitalised terms used in these Terms shall have the following meanings, unless the 

context otherwise requires: “Agreement” shall mean the set of Terms hereinafter 

mentioned and as modified from time to time in accordance with the terms of this 

Agreement, including any supplementary Terms for the provision of the Services 

published from time to time which shall form part of this Agreement. “ 

Interpretation 

Unless the context otherwise requires or specifically otherwise stated: 

(a) Headings are inserted for convenience only, and shall not affect the 

construction of this Cardholder Agreement; 

(b) “Including” and similar words do not imply any limitation; 

(c) The term Cardholder shall mean and include any Additional Cardholders  

(d) The term Card shall mean and include any Types of card/s (Seylan Platinum 

Visa/ Freedom MasterCard/ Gold Visa/ Seylan Classic Visa Card) issued by 

Seylan Bank PLC which will include any additional/supplementary 

card/cards issued;  

(e) If a party comprises more than one person, each of those person’s liability is 

joint and several; 

(f) Words importing the singular number shall include the plural and vice versa, 

words importing the masculine gender shall include the feminine gender and 

vice versa; 

(g) Any word or term cognate with a definition in this Agreement has a meaning 

corresponding to the definition; 

(h) References to Clauses or other identifiers are to those in this Agreement; it is 

hereby agreed by and between both parties that at the time of activation of the 



Card that it is deemed that the Cardholder has hereby agreed to all the terms 

and conditions set and contained in this Credit Cardholder Agreement. 

(i) “Money” shall mean a monetary unit or medium of exchange that is issued, 

established, authorized or adopted by the government of Sri Lanka or a 

foreign government. 

(j) “Monetary Value” shall mean a medium of exchange whether or not 

redeemable in money, including in the form of stored value, payment 

instrument or credit to account and shall also include gold coin and gold 

bullion. 

 

1. THE CARD 

1.1 The Card is the property of the Bank and will be returned to the Bank 

immediately by the Cardholder upon the Bank’s request. 

1.2 The Bank may at its absolute discretion and without prior notice and reason 

shall withdraw at any time the Card and the Cardholder right to use the card 

and may refuse any request the authorization of any Card transaction.  

 

2. DELIVERY AND USE OF THE CARD 

2.1 The Cardholder should sign on the reverse of the Card immediately after 

receipt of the card and should not permit any other person to use it and 

should at all times secure/protect the Card and keep it under the 

Cardholder’s personal custody and control. 

2.2 The Personal Identification Number (“PIN”) given for the Card shall be 

delivered to the Cardholder via normal post. The Cardholder shall be deemed 

to have received and accepted the PIN within seventy two hours of posting 

the same. Once received, the PIN is the property of the Cardholder and the 

Cardholder should take every precaution to ensure that the PIN is secured 

and not compromised in any way or manner. 



2.3 Upon a request made in writing by a Cardholder for change of address, the 

Bank shall use delivery address such address as the Card, statement, PIN, 

and/or any other correspondence relating to Card delivery address. 

2.4 The Cardholder shall be held liable for all transactions performed using both 

the Card and the PIN. The Cardholder shall be fully liable without any 

limitations for all amounts, debited to the Card account if the Cardholder has 

acted fraudulently or with negligence without safeguarding the Card or PIN 

and if not promptly reported its loss, theft, or disclosure to the Bank. Failure 

to follow any measures to protect and/or secure the Card or PIN as 

recommended by the Bank through any communication to the Cardholder 

from time to time may be treated as gross negligence on the part of the 

Cardholder for the above purpose. 

2.5 The Bank shall maintain an account in respect of the Card (hereinafter 

sometimes referred to as “the Card Account”) to which the value of all 

purchases of goods, services and of all cash advances effected by the use of the 

Card (“Card Transactions”) and all other fees and charges shall be debited. 

The Cardholder’s failure to sign any sales or cash advance voucher shall not 

relieve the Cardholder from any liability to the Bank in respect thereof. 

In the case of ATM transactions, the information available in the Bank’s 

computer systems and/or records is conclusive proof that the Cardholder has 

authorized the transaction. 

The Bank reserves the right to recover from the Cardholder the value of any 

disputed transaction(s) where the Bank has grounds to believe that the 

Cardholder or third party has performed the transaction(s). 

2.6 The Cardholder hereby understands and agrees that in the case of transaction 

where PIN was enabled (e.g. Automated transactions where pin was enabled 

Teller Machine/Phone Banking/ Internet Banking) the information available 



in the Bank’s computer systems and/or records are conclusive proof that the 

Cardholder has authorized the transaction. 

2.7 The Bank reserves the right to recover from the Cardholder the value of any 

disputed transaction(s) where the Bank has grounds to believe that the 

Cardholder or a third party has performed the transaction. 

2.8 The Bank reserves the right to decline any or all Card Transactions if the Card 

Account is overdue on any such date or any such transaction(s) are detected 

suspicious. 

2.9 The Cardholder will be responsible for all credit facilities granted by the Bank 

through the Credit Card and for all related charges there under, 

notwithstanding the termination of this Agreement and/or surrender of card. 

2.10 The Bank shall assign a credit limit to the Card Account which must be strictly 

complied by the Cardholder. The Bank may from time to time vary such credit 

limit as provided hereunder or by notice to the Cardholder. The bank may 

from time to time vary such credit limit as provided hereunder or by notice to 

the Cardholder. The Cardholder may apply for a review of his/her assigned 

credit limit at any time. The Bank may at its’ sole discretion (but shall not be 

obliged to), without prior notice to the Cardholder, increase (or decrease) the 

duly assigned credit limit from time to time or Upgrade (or downgrade) the 

existing Card or permit Card Transactions to be effected in excess of the 

assigned credit limit of his Card and the Cardholder shall be liable for any 

related transactions in accordance with the terms of this Cardholder 

Agreement.  

2.11 The card should not be used for any illegal purpose. 

 

3. BILLING AND PAYMENTS 

3.1 A statement will normally be sent to the Cardholder at the end date of each 

Billing Period, which is the statement Date with the details of total amount 



outstanding on the Card Account (The Total Outstanding), the Minimum 

Payment Due from the Cardholder for the current billing period, Past due 

Over limit Due, over limit fee and the Total Minimum Payment Due (The 

Minimum Payment Due) in respect of the Total Outstanding and the date by 

which the payment must be made to the Bank (The Payment Due Date). 

3.1.1 The over Limit Due amount and the over limit fee are payable immediately 

together with any unpaid minimum payment due from previous Statement 

Period(s) (“Past Due Amount”). These components payable immediately and 

shall be reflected as “Past Due Amount and Over Limit Fee”. Any payment to 

the Bank shall take effect only when received at the address notified by the 

Bank and credited to the Card Account. A minimum of one working day is 

required for processing a payment made by cash, while cheques shall be 

credited to the Card Account on realization. Statement Periods may be 

changed at the Cardholder’s request or at the Bank’s sole discretion. 

3.1.2 Non-payment of the contractual minimum due payments on the respective 

due dates shall result in the Card being declined for usage. 

3.1.3 Payments made by the Cardholder to the Card Account shall be applied 

towards payment of the Cardholder’s liabilities in such order as the Bank may 

decide. 

3.2 Payment of the Total Outstanding is due in full and payable not later than the 

date specified on the statement and the Cardholder shall incur no finance 

charge if payment is received by the Bank’s Card Centre to the credit of the 

Card Account on or before the payment due date mentioned hereto. 

3.3 The Cardholder may choose not to settle the Total Outstanding in full in 

which case the cardholder must pay the minimum payment due on or before 

the Payment Due Date. The Total amount of the Minimum Payment Due also 

includes any unpaid Minimum Payments from previous Billing Period(s). 



Any payment to the Bank will only take effect when received at the address 

notified by the Bank and credited to the Card Account. 

3.4 Payments made by the Cardholder to the Bank in respect of the Card Account 

will be applied   by the Bank in or towards the settlement of the Cardholders 

liabilities to the Bank under these Terms and Conditions in such order as the 

Bank may decide. 

3.5 Any payment made to the Bank by the Cardholder will be credited to the 

Card Account only on the date of the Banks posting of funds to the respective 

Card Account. A minimum of one working day is required for processing a 

payment made by Cash, while Cheques will be credited to the Card Account 

on realization. 

3.6                                                                                                                                

(i) The Cardholder may issue a direct debit standing instruction to the 

Cardholders Current or Savings Account (The Settlement Account) with the 

Bank. 

(ii) The Cardholder agrees that any amendments and cancellations to any such 

standing instructions should reach the Banks Card Centre at least two weeks 

before the next Payment Due Date. 

The following additional Terms and conditions shall apply for a direct debit standing 

instruction given to the settlement Account with the Bank. 

a. The Cardholder agrees that the Bank reserves the right to determine the 

priority of any such standing instructions against cheques presented or any 

other arrangements made with the Bank. 

b. The Cardholder agrees to make available sufficient funds in the designated 

card Settlement Account in order to meet the standing instructions, on the day 

prior to the Payment Due Date. In case of insufficient balance in the Settlement 

Account, the Bank at its discretion may grant overdrafts from time to time to 



recover the payment amount as per the standing instructions. The Cardholder 

is bound to repay on demand all outstanding amounts together with finance 

charges accrued thereon, at a rate to be determined by the Bank from time to 

time. 

c. In case of insufficient balance is available in the Settlement Account on a 

Payment Due Date the Bank reserves the right to determine the priority of 

recovery, based on the funds available in the said Settlement Account. The 

Cardholder shall be liable to pay all charges incurred thereon including the 

Finance Charges. The Bank reserves the right to recover any balance available 

from the designated card Settlement Account in the event sufficient funds are 

not available to recover the total instructed amount.  

3.7 Card Transactions which are effected in currencies other than Sri Lankan 

Rupees will be debited to the Card Account after conversion into Sri Lankan 

Rupees at a prevailing rate as determined by the Bank on the date of 

conversion. 

3.8 The Cardholder shall be liable for any exchange loss which may result from 

the cancellation,   reversal or refund of a transaction. 

3.9 Without prejudice to the other provisions of this Agreement, if the Cardholder 

desires to be away from Sri Lanka for more than one month, the Cardholder 

shall leave clear and specific instructions to the Bank in settling the Card 

Account and shall instruct the Card Centre of the Bank, prior to his/her 

departure. 

3.10 The Cardholder shall examine entirety of the statement issued monthly in 

respect of the Card Account and shall notify the Bank’s Card Centre of any 

alleged error therein within 10 days from the Statement date. After such 

period, the statement and entries therein (except for any alleged error so 

notified), shall be conclusively considered as correct between the Bank and the 

Cardholder. All printed statements shall be sent by normal post to the latest 



address provided to the Bank by the Cardholder in writing and shall be 

deemed to have been received within 48 hours of posting. 

a. Without prejudice to the other provisions of this Cardholder Agreement, if the 

Cardholder desires be away from Sri Lanka for more than one month, due to 

migration or work purposes overseas, the Cardholder shall leave clear and 

specific instructions with the Bank towards the settlement of the Card Account 

through a Non Residential Foreign Currency (NRFC) account and shall advise 

the Bank of such instructions prior to his/her departure. 

b. Non-receipt of the monthly Statement shall not be considered a valid reason 

for non-payment. (The Cardholder should inform the Bank if the Statement is 

not received within the Fourteen (14) days from the Statement generated date 

or if in case of a new Card, Fourteen days from the date the Card was 

approved.) 

 

4. FEES AND CHARGES 

4.1 The Cardholder agrees to pay the Bank, Joining and Annual fee for the new 

Card. Fees will be debited to the Card Account when due according to the 

current tariff of the Bank. The Bank shall has the right to change the charges at 

any given time 

4.2 When the Card is couriered to an overseas address, a handling fee shall be 

debited to the Card   Account at a rate to be determined by the Bank. 

4.3 A handling fee for limit increases shall be debited to the Card Account at a 

rate to be determined by the Bank. 

4.4 A handling fee for the issuance of duplicate copies of the Card statement shall 

be debited to the Card account at a rate, which will be determined by the 

Bank. 

4.5 If the Cardholder does not settle the Total Outstanding by the Payment Due 

Date, the outstanding balance available on the statement date will attract a 

finance charge calculated on the daily balance over the Billing Period from the 



date of transaction at a rate to be determined by the Bank. The finance charge 

is debited to the Card Account on the Statement Date. 

4.6 Without prejudice to the payment of the finance charge referred to in 4.5 

above, if the cardholder fails to pay the Minimum Amount Due by the 

Payment Due Date, a late payment fee shall be charged and debited to the 

Card Account at a rate to be determined by the Bank. 

4.7 The Bank shall charge the cardholder and shall debit the Card Account a 

handling fee, at a rate to be determined by the Bank, if any cheque or other 

payment order issued or presented by the Cardholder or any other party to 

the Bank is not honored for any reason whatsoever. 

4.8 A Cash Advance Fee and/or a Handling Fee will be charged at a rate to be 

determined by the bank on all Cash Advances which shall be debited to the 

Card Account. Any instrument purchased on the Card which are readily 

convertible to cash such as Travellers Cheques, Demand Drafts, Telegraphic 

transfers etc. will also be treated as cash advances and be subject to the above 

charges. 

4.9 If the assigned credit limit is exceeded at any point in the Billing Period an 

excess limit fee will be charged and debited to the Card Account at a rate to be 

determined by the Bank. 

The amount of any interest, any taxes levied and Bank charges shall also be 

considered when computing whether the Credit Limit has been exceeded. 

4.10 All purchases of Petrol, Diesel, Gas and other supplies available from Petrol 

Stations in Sri Lanka are subjected to handling fee, which shall be debited to 

the Card Account at a rate to be determined by the Bank. 

4.11 Stamp Duty shall be charged to the Cardholders Card Account for each and 

every Credit Card transaction performed after 01st January 2016 in a country 

other than Sri Lanka, irrespective such card was present or not at the time of 



the transaction. This is a statutory charge which may be amended from time 

to time without prior notification to the Cardholder. 

 

5. ADDITIONAL CARDS AND/OR SUPPLEMENTARY CARDS 

The Bank may issue an Additional Card (s)/supplementary cards at the joint written 

request of the Cardholder and the Additional supplementary Cardholder(s), at the 

Bank’s discretion. Both the Cardholder and the Additional/supplementary 

Cardholder(s) shall be jointly and severally liable for the use of the Card and of the 

Additional Card(s)/supplementary card(s) whether their Card Accounts are 

combined or separated. Any and/or every additional/supplementary Cardholder(s) 

will be bounded by the Terms and Conditions of this Agreement.    

For the avoidance of any doubt, in addition to the joint and several liabilities of the 

Cardholder and the Additional/supplementary Cardholder (s) on the usage of the 

Card, the Cardholder shall hold the ultimate liability for any and all liabilities 

incurred by both the Cardholder and the Additional/supplementary Cardholder. 

 

6. USE OF ATM MACHINES AND PIN 

Where an Automated Teller Machine (“ATM”) access facility has been incorporated 

into the Credit Card such Credit card may be used to effect banking transaction by 

electronic means whether at ATM’s, Point of Sales (POS) terminals or otherwise. The 

use of such facility will be subjected to the Bank’s ATM Card Terms and Conditions a 

copy of which is available upon request from any branch of the Bank, in addition to 

the Terms and Conditions of this agreement. 

Any disputes arising due to transactions performed at ATMs, by telephones, through 

internet banking by Cardholders the same shall be investigated by the Bank and 

unless proven otherwise to the satisfaction of the Bank, the liability on any 

transactions performed at any of the above methods shall remain with the 



Cardholder. Notwithstanding anything to the contrary herein contained the report of 

a lost Card shall not result in a suspension or cancellation of this liability as a PIN 

also has to be presented for ATM transactions. Cardholders have been specifically 

instructed to protect, secure and separate the PIN from the Card and failure to do so 

is deemed as an acceptance of any liability arising there from. 

 

7. TERMINATION 

7.1 The Cardholder and additional/ Supplementary Card holders if any may 

terminate this Agreement at any time by providing written notice to the Bank 

accompanied by the return of the Card and any Additional/supplementary 

Card(s) Returned cards should be cut into two halves. 

7.2 The Bank may terminate this agreement at any given time by cancelling or 

refusing to renew the Card with or without prior notice and with or without 

any reason at its sole discretion. Unless and until such termination takes place, 

the Bank may provide a new Card (renewal Card) to the Cardholder from 

time to time. 

7.3 The whole of the outstanding balance of the Card Account together with the 

Card Transactions effected but not yet charged to the Card Account will 

become immediately due and payable in full to the Bank upon termination of 

this Agreement or upon the bankruptcy of the Cardholder or death. The 

Cardholder or his estate will be responsible for settling any outstanding on 

the Card Account and shall keep the Bank indemnified against all costs, 

charges (including legal fees) and expenses incurred in recovering such 

outstanding. Until and unless the total outstanding of such Card Account is 

settled the Bank will be entitled to continue to charge finance charges and 

other fees and charges at its prevailing rate(s). 

 

 



7.4 Notwithstanding the termination of this Agreement by either party, the 

Cardholder shall continue to be liable for the total outstanding (including 

interest, taxes and charges) on the Card account at the time of such 

termination and all further charges incurred by the use of the card. 

 

8. LOSS OF THE CARD 

8.1 The loss or theft of the card should be reported immediately upon discovery 

of such loss/theft by telephone, fax or telex to the Card Centre of the Bank 

and in writing to the Police (or if overseas to any member of Visa Card) But in 

any such case the telephone, fax or telex message shall be confirmed in 

writing forthwith under the hand of the Cardholder or his attorney. The 

Cardholder shall be liable for all amounts debited to the Card Account as a 

result of the unauthorized use of the card until the information of its loss or 

theft has been notified and later confirmed in writing to the Bank’s Card 

centre or a member of Visa Card. In the event the Cardholder recovers the lost 

or stolen card(s), the Cardholder shall return such recovered Card(s), to the 

Bank immediately. 

8.2 The Cardholder shall give all the information in the Cardholder’s Possession 

to the Bank as to the circumstances of the loss, theft or misuse of the Card and 

take all steps deemed necessary upon the request of the Bank to assist in the 

recovery of a missing Card. 

8.3 The Bank shall be under no obligation to issue a replacement Card to the 

Cardholder following its loss or theft. Any replacement Card will be subjected  

to a handling fee which will be debited to the Card Account at a rate to be 

determined by the Bank and such card shall be issued upon similar terms and 

Conditions where the Banks so determines as an Original Card. 

 

 



9. GENERAL 

9.1 The Cardholder shall undertake to stay within the assigned Credit Limit 

unless prior written approval is obtained by the Cardholder from the Bank to 

exceed such limit and further shall undertake to effect no transaction which 

may cause the Total Outstanding to exceed such Credit Limits. 

9.2 The Cardholder shall notify the Card Centre of the bank promptly in writing 

of any change in his/her employment and/or office or resident address and 

telephone numbers. 

9.3 Any notice or correspondence to the Cardholder by post shall be delivered to 

the latest address provided by the Cardholder to the Bank in writing and such 

notice/correspondence shall be deemed to have been received within 48 hours 

of posting. 

9.4 Whenever required by the Bank, the Cardholder shall furnish information 

concerning his/her financial position to the Bank. The Cardholder further 

authorizes the Bank to verify the information furnished. If the information is 

not furnished when called for, the Bank at its discretion, may refuse renewal 

of the Card or shall cancel the Card forthwith. 

9.5 Based on the evidence available to the Bank (provided by the Cardholder or 

otherwise), if the Bank is in the opinion that the Cardholder was grossly 

negligent or fraudulent in handling the Card account or the Card (this 

includes protecting the Card, account, or PIN and reporting the loss or 

unauthorized transactions), the Cardholder’s liability on the Card shall be 

increased for any unauthorized transactions effected on the Card. The 

Cardholder agrees and accepts that the Bank shall not refund the Cardholder 

for any disputed transactions, if the Bank determines that specific 

investigations are required, including those for specific transactions 

performed by the Card and merchant types and if the Bank observes that the 



Cardholder’s account history is unsatisfactory, or the nature of the transaction 

justifies no refund to the Cardholder. 

9.6 The Cardholder shall not directly or indirectly initiate to offer, promote, 

advertise, conduct, finance, manage or direct a scheme where a participant is 

required to contribute or pay money or monetary value by using the Card and 

where the benefits earned by the participants are largely dependent on: 

(a) Increase of the number of participants in the scheme; or 

(b) Increase of the contribution made by the participants in the scheme; 

 

In the event of the Bank had erroneously credited the Card Account of the 

Cardholder the Bank shall be entitled at any stage to reverse the said entry and/or to 

claim the said amount from the Cardholder. 

 

10. AUTHORISATION AND INDEMNITY FOR TELEPHONE, TELEX 

FACSIMILE AND   EMAIL INSTRUCTIONS 

10.1 The Cardholder authorizes the Bank to rely upon and act in accordance with 

any notice, instructions, demand or other communication (‘’the instructions’’) 

which may from time to time be, or purport to be given by telephone, telex, 

facsimile or email by the cardholder or on his/her behalf, without any inquiry 

on the Bank’s part including, and without prejudice to the generality of the 

foregoing, as to the authority or identity of the person giving or purporting to 

give the instructions and regardless of the circumstances prevailing at the 

time of receipt of such instructions The Cardholder will accept the Bank’s 

ruling on time/date of receipt of instructions as final. 

10.2 The Bank shall be entitled to treat such instructions from the Cardholder as 

fully authorized and binding upon the cardholder and the Bank shall be 

entitled to take such steps in connection with or in reliance upon such 

instructions as the Bank may consider appropriate, whether the instructions is 

to pay money or otherwise to debit any account in the name of Cardholder or 



to credit any account, or related to the, disposition of any money or 

documents, or purports to bind the Cardholder to any Agreement or other 

arrangement with the Bank or with  any other person or to commit the 

Cardholder to any other type of transaction or arrangement whatsoever, 

regardless of the nature of the transaction or arrangement or the amount of 

money involved and notwithstanding any error, ambiguity, 

misunderstanding or lack of clarity in the terms of such instructions. 

10.3 In consideration of the Bank acting in accordance with the terms of this 

authorization and indemnity of the Cardholder hereby irrevocably undertakes 

to indemnify the Bank and to keep the Bank indemnified against all losses, 

claims, actions, proceedings, demands, damages cost and expenses incurred 

or sustained by the Bank of whatever nature and howsoever arising out of or 

in connection with such instructions. 

10.4 The terms of this authorization and indemnity shall remain in full force and 

effect unless and until the Bank receives, and has a reasonable time to act 

upon, notice of termination from the Cardholder, save that such termination 

will not release the Cardholder, from any liability under this authorization 

and indemnity in respect of any act performed in accordance with the terms of 

this authorization and indemnity prior to the expiry of such instructions. 

 

11. EXEMPTION AND EXCLUSION 

11.1 The Bank accepts no responsibility for the refusal to honour or accept the Card 

by any merchant or establishment, or to extend Credit facilities to the full and 

authorized Credit Limit and in the case of Cash Advances, to the full and 

authorized Cash Advance limit. 

11.2 The Bank shall not be liable for any defect or deficiency in the goods and/or 

services rendered or purchased by the use of the Card or Card Number. The 

Bank shall not be responsible for the statements, words, pictures or other 



representations made or contained in any advertisements, books, magazines, 

periodicals, mail order forms, brochures, or other documents in which goods 

and/ or services are offered for sale or consumption for the public. 

Complaints against the merchant should be directed to the merchant or 

establishment by the Cardholder and no claim by the cardholder against the 

merchant or establishment shall relieve the Cardholder from any obligation 

towards the Bank hereunder. 

11.3 The Bank shall not be liable in any way to the Cardholder for any 

inconvenience, loss, damage or embarrassment of whatsoever nature due to or 

arising from any disruption or failure or defect in any ATM Machine or 

communication system or facilities or data processing system or transmission 

link or any industrial or other dispute or anything or cause, whether beyond 

the control of the Bank or otherwise. The use of the Bank or otherwise of other 

service points to make payments to the credit of the Cardholder’s Card 

Account. 

11.4 The Bank may select a date in each month as a Statement Date and a payment 

due date of the Credit card. The Cardholder’s liability shall be extended to 

make the prompt payments including the payment of finance charge due even 

if the Bank is unable to deliver a statement to the Cardholder on a monthly 

basis. 

11.5 The Bank shall be entitled to honour any sales draft being transaction record, 

credit voucher, cash disbursement draft and/or other charge record being the 

imprint or other reproduction of embossed or encoded information contained 

on the Card duly completed. 

11.6 The Cardholder agrees that the Bank’s records, sales slips and the Statements 

of Account of all Transactions shall be conclusive and binding on the 

Cardholder for all purposes. 



11.7 The Bank shall not be held liable in any way to the Cardholder for any claims 

of whatever nature howsoever arising due to any failure or as a consequence 

of the services, products or benefits provided by advertisers in the brochures, 

statements or publications of the Bank. 

11.8 The Bank reserves the right to decline any transaction, if the Bank deems fit to 

do so, notwithstanding the availability of credit balance in the card account. 

11.9 In the case of recurring transactions, the Cardholder should cancel and/or 

must adhere to the merchant’s renewal policies to prevent transactions being 

debited to Card Accounts. The Bank shall not be held liable in any way for the 

Cardholder’s failure to cancel and/or adhere to the merchant’s renewal 

policies. 

In the event of any changes to the information provided by the Cardholder to the 

merchant/organization/s including the credit card number, expiry date, personal 

details etc, the Cardholder should inform the relevant merchant/organization/s to 

ensure continuation of the recurring transaction/Standing Instructions to avoid any 

interruption. The Bank shall not hold any liability or responsibility for any 

consequences which could occur due to any failure of the Cardholder to notify the 

merchant/organization as aforesaid. 

 

12. LEGAL ACTION 

If for any reason, the Cardholder fails to comply with the Terms and Conditions of 

this agreement, the Bank may terminate this Cardholder Agreement and proceed to 

recover all amounts outstanding there under. The Cardholder shall be responsible for 

all costs, charges and expenses incurred in this regard by the Bank including legal 

fees on a full indemnity basis. 

 

 



13. EXCHANGE CONTROL REGULATION 

13.1 The Cardholder shall ensure that he/she uses the Card at all times in 

accordance with the provisions of the Exchange Control Act and Directions, 

regulations, operating Instructions of the Central bank of Sri Lanka and  other 

regulatory bodies there under (“Exchange Control Act”). 

13.2 The Cardholder shall use the Card overseas only for personal use related to 

Travel, Accommodation, Medical, Living, payment of registration fees, 

examination fees and annual subscription fees of a personal nature payable to 

a foreign body or academic institution, payment for purchase of goods abroad 

for personal use, insurance premium only for travel and health insurance of 

personal nature and/or for transactions processed via e-mail, internet, 

telephone expenses which are billed in foreign currency for personal expenses 

such as travel expenses, hotel charges, incidental expenses, medical expenses 

and purchase of goods for personal use. The Card shall not be used for 

payment in respect of capital transactions and the purchase of import of goods 

in commercial quantities. Payments for import of goods for personal use are 

restricted to a maximum as is stated by the regulator from time to time on 

Cost Insurance Freight (C.I.F) basis per consignment. “Personal use” means 

for the use of the holder of the card, his spouse and children and parents and 

does not include the usage for any commercial purpose. 

13.3 The Cardholder shall not permit any other party to use the Cardholder’s Card 

on behalf of him/her including to perform any transactions as aforesaid from 

Sri Lanka to overseas that involves the conversion of Sri Lankan Rupees to a 

foreign currency. 

13.4 The Cardholder shall surrender the Card(s) to the Bank in the event the 

Cardholder migrates, leaves Sri Lanka for employment overseas or is deemed 

‘Non-resident’ as per the definitions of Exchange Control Act currently in 

force and amended from time to time. 



13.5 The Bank shall comply with the reporting requirements of the Controller of 

Exchange as laid down by the Exchange Control Act, Financial Transaction 

Reporting Act No.6 of 2006 and rates guidelines and directions thereto and 

Banking Act No.30 of 1988 together under the provisions of the directions laid 

down by the monitory board and related guidelines and directions issued by 

the Monetary Board of the Central Bank of Sri Lanka or any other regulatory 

authorities as stipulated from time to time. 

13.6 The Bank may on its own accord cancel the Card(s) without notice to the 

Cardholder(s) in the event the Bank has any reason whatsoever to believe that 

there has been a violation of the Exchange Control Regulations currently in 

force at that time. 

13.7 The Cardholder shall ensure that he/she uses the card at all times in 

accordance with the provisions of the Exchange Control Act and regulations 

made there under. 

13.8 The Cardholder shall not use the card(s) to purchase/ import goods in 

commercial quantities and for capital transactions. 

 

14. VARIATION OF TERMS 

14.1 The Bank reserves the right to alter these terms and conditions to introduce 

new terms and     conditions (including without limitation to revise fees and 

charges imposed hereunder or to introduce new fees and charges) from time 

to time upon notifications to the Cardholder in any manner as it thinks fit 

(including without limitation by publication of such amendments in such 

places as the Bank deems appropriate). The Cardholder will be deemed to 

have accepted without reservation such alternations upon using the Card after 

the date on which same is to take effect as specified in such notifications. If the 

Cardholder does not accept such amendments, the Card along with any 



Additional Card(s) must be returned to the Bank for cancellation before the 

date upon which such alternations are to take effect. 

14.2 The Cardholder shall irrevocably undertake to indemnify the Bank (not 

withstanding any termination of this agreement) against any losses, claims, 

actions, proceedings, demands, damages, costs and expenses against Card 

Transaction of his/her Card(s) and any Additional Card(s). 

 

15. DISCLOSURE OF INFORMATION 

15.1 The Cardholder authorizes the Bank to disclose information concerning the 

Cardholder or the Additional Cardholder(s) or his/her/their Card Account(s) 

to any third parties assigned by the Bank, to government entities and/or 

regulators as the Bank deems appropriate. This consent shall be effective even 

after the termination of the Cardholder Agreement with the Bank. 

15.2 The Cardholder hereby consents and acknowledges that the Bank at its own 

discretion is entitled to report to the Credit Information Bureau of Sri Lanka 

and/or any other Credit Information Bureau, local or international, records of 

the Cardholder’s Card conduct. 

 

16. RIGHT OF SET OFF 

In addition to any general right of set-off or other rights conferred by law or under 

any other agreement, the Bank may, without notice, combine or consolidate the 

outstanding balance on the Card Account and/or Additional/supplementary Card 

Account(s) with any other Account(s) which the Cardholder and/or the 

Additional/supplementary Cardholder(s) maintain with the Bank and set-off or 

transfer any money standing to the credit of such other account(s), in or towards 

satisfaction of the Cardholder’s liability to the Bank under this Agreement. 

 



17. EFFECT OF THIS AGREEMENT 

17.1 Notwithstanding the termination of this Agreement, all provisions contained 

herein shall continue to have full force and effect against the Cardholder and 

any Additional/supplementary Cardholder(s) with respect to any Card 

Transactions entered into and with respect to any/all liabilities of the 

Cardholder and any Additional/supplementary Cardholder(s) incurred 

hereunder. 

17.2 Each of these Terms and Conditions shall be severable and distinct from one 

another and if at any given time anyone or more of such terms and conditions 

is or becomes invalid, illegal or unenforceable, the validity, legality or 

enforceability of the remaining provisions shall not in any way be affected 

thereby. 

 

18. LAW AND JURISDICTION 

This agreement will be governed by and constructed in accordance with the laws of 

Sri Lanka. 

Where: 

• A Cardholder fails to provide Customer Information that Bank reasonably 

requests, or 

• A Cardholder withholds or withdraws any consent provided hereunder 

which Bank may need to process, transfer or disclose Customer Information 

for the Purposes, or 

• Bank is suspicious over a possible commission of a Financial Crime or a 

Cardholder presents a potential Financial Crime risk to the Bank 

 

Bank may: 



(a) Be unable to provide new, or continue to provide all or part of the, Services to 

the Cardholder and reserves the right to terminate this Cardholder 

Agreement, 

(b) Take necessary actions to meet the Compliance Obligations; and/or 

(c) Block, transfer or close Credit Card Account(s). 

 

Bank and it’s members, are required to, and may take any action considered 

appropriate [in their sole and absolute discretion], to comply with laws, regulations, 

sanctions regimes, international guidance, internal policies of the Bank and 

procedures, and/or demands from any Authorities, relating to or in connection with 

the detection, investigation and prevention of Financial Crime (“Financial Crime Risk 

Management Activity”). 

 

Such action may include, but is not limited to: (a) screening, intercepting and 

investigating any instruction, communication, drawdown request, application for 

Services, or any payment sent to or by the Cardholder, or on its behalf, (b) 

investigating the source of or intended recipient of funds (c) combining C 

Cardholder Information with other related information in the possession of the Bank, 

and/or (d) making further enquiries as to the status of a person or entity, whether 

they are subject to a sanctions regime, or confirming a Customer’s identity and 

status. 

 

Exceptionally, Bank’s undertaking of Financial Crime Risk Management Activity 

may lead to Bank delaying, blocking or refusing the making or clearing of any 

payment, the processing of Cardholder instructions or application for Services or the 

provision of all or part of the Services. To the extent permissible by law, Bank for its 

members shall not be liable to the Cardholder or any third party in respect of any 

[Loss/loss] howsoever arising, suffered or incurred by the Cardholder or third party 



caused in whole or in part in connection with the undertaking of Financial Crime 

Risk Management Activity. 

 

19. TAX COMPLIANCE 

Cardholder acknowledges that the Cardholder is solely responsible for 

understanding and complying with  tax obligations (including tax payment or filing 

of returns or other required documentation relating to the payment of all relevant 

taxes) in all jurisdictions in which those obligations arise and relating to the opening 

and using the card or Services provided by the Bank. Each Connected Person acting 

in the Cardholders capacity as a Connected Person (and not in his personal capacity) 

also makes the same acknowledgement in his own regard. Certain countries may 

have tax legislation with extra-territorial effect regardless of a Connected Person’s or 

the Cardholders place of domicile, residence, citizenship or incorporation. Bank shall 

not provide tax advice. Cardholder is advised to seek independent legal and tax 

advice. Bank shall have no responsibility in respect of Cardholders tax obligations in 

any jurisdiction which may arise including any that may relate specifically to the 

opening and use of card account and Services provided by the Bank. 

 

In the event of any conflict or inconsistency between any of these Terms and those in 

any other service, product, business relationship, account or agreement between the 

Customer and the Bank, these Terms shall prevail. Any consents, authorizations, 

requested waivers and permissions that already exist from the Cardholder in relation 

and effect, to the extent permissible by applicable local law. 

 

20. MISCELLANEOUS 

If all or any part of the provisions of these Terms become illegal, invalid or 

unenforceable in any respect under the law of any jurisdiction, that shall not affect or 

impair the legality, validity or enforceability of such provision in any other 

jurisdictions or the remainder of these Terms in that jurisdiction. 



 

21. SURVIVAL UPON TERMINATION 

These Terms shall continue to apply notwithstanding their termination, any 

termination by Seylan or a member of the Seylan Bank of the provision of any 

Services to the Cardholder or the closure of any Cardholder’s account. 


