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Account E-Statement  
 
 

In view of enhancing customer experience, the bank has upgraded the Account e-
Statement service with added security features. 
 
In-order to view the Account e-Statement you are required to enter a password. 
Please follow below instructions when prompted to open the account e-
statement. 
 
Instruction                                                                         

Password : Enter your Month of Birth (MM) & Date(DD) and last 04 digits of your 
account 
 
Example : If your account is = 0860-12345678-001 
Date of Birth is = 1982-10-12 (YYYY-MM-DD) 
Password = 10128001 
 
You are expected to maintain sufficient storage space in your mailbox, in order to 
receive your Account e-statement.  
 
If you require further assistance you may contact your account holding branch. 
 
Thank you for Banking with us! 
 
Note: In order to view the PDF statements clearly you need to have a PDF viewer 
which can be downloaded FREE from the following link 
http://get.adobe.com/reader 
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