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1. The Statement indicates the position of the
Account as at the final day of the respective
operational month. Payments received thereafter
will appear in the statement for the subsequent
operational month. Charge Vouchers received
after the month of transaction will appear in future
statements.

2. Youhave the following payment options:

Pay the minimum amount due as shown on the
statement overleaf on or before the due date. Pay
any amount between the minimum amount due
and the total outstanding amount on or before the
due date. Pay the total outstanding amount
monthly on or before due date and avoid payment
ofinterest. In the event full payment s not made on
a particular month, interest will be levied for the
respective month, as well as for the following
month: In the event of Cash Advances, interest will
be levied from transaction date up to settlement
date, irrespective of setting full payment monthly
onor before due date.

Please ensure that you always maintain your card
accountwithin the approved credit limit.

3. Cheques/Bank Drafts should be drawn in favour of
"Seylan Bank PLC" followed by the card number
and crossed Account Payee only. Your card
number and name must be stated on the reverse of
the Cheque/Bank draft.

4. For convenience, amounts in excess of the
outstanding balance could be remitted and such
amounts will we credited to the account and will be
set-off against future debits.

5. Any discrepancy/clarification/error in the

statement should be brought to the notice of the
Seylan Card Centre or Seylan Bank.
Branch from which you obtained the Seylan Card
in writing, together with all relevant details before
the due date of the month in which you received
your statement.

6.  Toreport lost or stolen cards, call us on telephone
number - 011 200 88 88 followed by a letter to the
Seylan Card Centre.

7. Please inform the Card Centre of change of
mailing address/employment/telephone numbers
or change of branch account numbers.

You may contact our 24 hour Customer Service Center
on the following numbers.

24 hour Customer Service Desk : 011 200 88 88,
Fax:011244 1027
E-mail: scc@seylan.lk
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Modes of Credit Card Payment

Modes of Payment Payment  Payment Updating
Cut Off Time | time to the Credit
Card Account

Payments through Seylan
Internet Banking or Seylan
Mobile Banking Application.

CEFTs transfers from a
Current or Saving account

through CEFTS enabled

Banks' Internet Banking or 3.00 pm Real Time
Mobile Banking Application.

Cash Deposits at any Seylan
Cash Deposit Machine:

Cash Deposits at any Seylan |  Branch
Bank Branch counter. closing time.|  Real Time

Same day i itis a
1.00 pm | Seylan Bank cheque or
else upon realization.

Cheque Deposits at any
Seylan Bank Branch
Automatic transfer mslruchun seme Day (when te

from Seylan Savings or Direct Debit/Standin
Cartent Account (DirestDebit/ apphcab\e e s
Standing Instruction)

On what basis will the bank charge the Late
Payment Fee for Seylan Credit Card?

If the customer fails to pay the Minimum Payment by
3.00 PM on the due date.

Example : Late Payment Fees

Statement Date : 31st January 2024

Payment Due Date : 21st February 2024

Minimum Payment : LKR 473.28
Payment Date : 21% Feb 2024
after 3.00 PM

Late Payment Fees*  : LKR 2,000.00

* Late Payment Fee will be reflected on 29th February
2024 Billing Statement.

On what basis is the Over Limit Fee is charged for
Seylan Credit Card?

If the customer exceeds the approved Credit Limit at
any given date of the particular billing cycle, an over
limit fee will be charged.

Annual Interest on Purchases 26.00%
(Cash Backed Cards 20.00%)

Annual Interest on Cash Advances 26.00%
(Inculding Cash Backed Credit Cards)

Interest Calculation

+ No interest will be levied (except on cash advances)
if full payment is made on or before the Due Date.
You will enjoy up to 51 days free of interest
(depending on the transaction date), provided the
previous month'’s total outstanding is paid in full by
the Due Date

« I full payment is not settled on or before the Due
Date, interest will be calculated from respective
transaction dates up to the billing date on reducing
balance basis.

+ Interest/Finance charges will be charged if full
payment is made after the Due Date.

«+ Interest will not be charged for purchases billed in
current month but will be charged on the following
month (from the transaction date) if not settled in full
by the Due Date.

« Interest to a particular transaction will be charged
from the transaction date on the following month
and there onwards from the billing date, if rolled
over.

+ Payment are first applied to charges and then to
purchase and cash advances on FIFO basis.

+ Cash advances will accrue interest from the date of
transaction until it is paid in full.

EXAMPLE ON INTEREST

Calculation - Credit Cards,

1) Statement Period: 01st December to 31st December
(First Month)
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& Tariffs and to view Sinhala or Tamil version of the
statement, please log on to

eylan.
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